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 Currently 100,890 38 Degrees members have signed the 
petition to crackdown on addictive betting machines and adverts. 
12,108 38 Degrees members have written to their MPs to ask them 
to support a government crackdown on addictive betting machines 
and adverts.

	 We	also	surveyed	our	members	to	find	out	what	they	want	
in regards to controls around the addictive betting machines and 
adverts. 21,954 38 Degrees members took it - and their responses 
were mixed but we ended up with a clear steer. 

The members were given a survey containing 3 questions 
and asked to choose from 3-4 pre-populated answers. On the 
subsequent	pages,	you’ll	find	each	of	the	3	statements	displayed	
with a table showing the reactions to that statement. 

 Members were also asked if they had a message they’d like 
to give to Tracey Crouch, and given a text block in which to give a 
free-form response. A selection of those responses are included in 
this document. 

 On behalf of the 38 Degrees staff team and our members, I 
hope that the following provides you with useful information and an 
insight into array of voices that are keen to work towards a better 
future for those suffering from a gambling addiction.

For any questions, please contact: 
Emily Pulham, 38 Degrees Campaigner
07821694567 | emily.p@38degrees.org.uk



Yes, the maximum should be £2

No

I don’t know

Yes, the maximum should be £15

I don’t know

No

I think all TV betting
adverts should be banned

Yes



Below and on the following page are a selection of 
comments received when asked “What’s your message 
to Tracey Crouch, the government minister in charge of 
gambling?

“Please act to protect vulnerable people and vulnerable groups such as 
teenagers.”

“As someone whose whole upbringing was affected by gambling, I 
would love to see people with gambling addiction given more help. The 
Government also needs to do all it can to stop gambling companies 
advertising to our children.”

“My father was also a gambler and we lost our home when I was a 
baby because of gambling. My mum had a nervous breakdown and 
then suffered from depression for the rest of her life. Awful. Please think 
carefully, gambling is addictive.”

“Gambling addiction ruins lives and prevention is better than cure. If there 
are no plans to reduce the risks what plans will be made to support those 
affected. “

“My son, already with MH issues (paranoid psychosis) developed an 
addiction to FOBT’s.  He was on a steady road to recovery and this 
derailed it.  It cost him - us - thousands of pounds we didn’t have,  and 
arguably changed his personality, considerably for the worse.  He 
became manipulative, mendacious and evasive.  He wasn’t like that 
beforehand.”

“My husband is a compulsive gambler. He is not addicted to gaming 
machines but goes to a Gamblers Anonymous group every week and 
has seen a marked increase in new members who are young people 
addicted to gaming machines or online gambling. The problem is steadily 
getting worse and worse but unlike other addictions, the clear signs and 
symptoms can be hidden for longer. I am a Gamanon member and have 
met countless parents who are bailing out their children for gambling 
debts. I fear it’s a far bigger problem than any of us are aware of. “

“Personally, I do not think that gambling is in any way a healthy pastime.  
It is different with the lottery and similar schemes where the money goes 
to charity.  I do not think anyone should be able to make money out of 
encouraging unhealthy, unwholesome behaviouris”

“I have lived with a compulsive gambler and know only too well what 
family devastation can be caused by compulsive gambling. It is an 
illness that is not being helped at the moment and can destroy a family 
as	happened	to	a	friend	who	could	not	control	his	gambling	and	finally	
committed suicide.”

“Gambling addiction destroys families and like other addictions the 
victims need support to quit or reduce.”



“Gambling	machines	by	design	fix	the	odds	available	to	the	punter	and	
are	always	set	to	benefit	the	provider.	Their	is	no	element	of	skill	and	
so they are inherently unfair and need tight regulation to avoid injury to 
people who may be susceptable to addiction.”

“Gambling	often	leads	to	addiction	and	is	never	of	benefit	to	the	Gambler,	
just to the Gambling companies who make a huge amount of money 
out of addicted people. Access to gambling should be severely restricted 
so I would like to see high street betting shops close, gambling adverts 
be banned from TV, as they were up to recently, and a maximum spend 
restriction put on all bets.”

“I worked in the industry for several years managing betting shops and 
have	seen	first	hand	the	damage	they	can	cause.	They	are,	in	my	opinion,	
a blight on the high street in which reform is long overdue. “

“FOBTS	attract	addictive	personalities	like	moths	to	a	flame.	Ive	seen	how	
it impacts on people  in a bad way as I work for Ladbrokes . Although 
my job could be affected the wider implications of these FOBTS can’t be 
ignored.”

“I am a middle aged woman - who never thought gambling could 
become a problem. A bet on the Grand National was my limit. Until I 
was bombarded with adverts, in magazines, on TV on my newsfeed for 
online casinos. I now have a very serious gambling problem, I have lost 
THOUSANDS, I have closed every account I have (and I’ve had them all) 
but they STILL email me, put adverts on TV and Facebook. There is no 
escaping it. It is ruining lives and you should be limiting the damage they 
cause. “

“Make the consequences of gambling the responsibility of the companies 
offering it.”

“There are no winners with gambling.”

“Do what needs to be done to prevent ... preying on the false hopes of 
vulnerable people. This kind of addiction leads to misery and sometimes 
death.”

“People	with	desperate	financial	problems	can	so	easily	be	tempted	by	
the chance that luck will smile on them and they will have a big win. What 
is more likely to happen is that they become addicted to gambling and 
make there problems far worse. Please help protect people from these 
dangers.”

“I lost my family business and nearly a millions pounds in total over 20 
years...these machines should be totally banned it destroyed me.”

“I’ve seen the destruction gambling can cause in a family. Please tighten 
rules and make counselling at hand.”

“Remember the families affected by gambling addiction.”



“Crack down on FOBTs, especially in town centres.”

“This is a very real problem destroying families.  I have a friend who 
thought her husband was remortgaging their home and getting his sister 
to do the same to set up a new business.  It was all lost in gambling.  Her 
husband disappeared leaving the two women to clear his debts.  They 
both lost their homes. There were young children involved.  This is not 
a problem we can afford to ignore as a society.  It is an addiction which 
can be hidden- there are no physical symptoms to look out for as with 
drugs or alcohol and the sums of money can be enormous.  Please don’t 
cave in to industry pressure on this one.”

“Let’s treat this like tobacco, no advertising at all.”

“Gambling is ruining lives, I lost my Daughter & turned to gambling it was 
so	easy	to	open	new	sites,	am	trying	to	give	up	but	that	is	also	difficult.”

“I am a clinical hypnotherapist and I am seeing an increasing number 
of clients addicted to gambling. The availability of FOBTS and the 
amount that can be ‘played’  is way too high. A lot of gambling also takes 
place online in the privacy of gamblers homes where online gaming 
companies allow their customers to spend way too much. Both betting 
shops and online gaming companies pay lip service to monitoring 
individual’s betting patterns and directing them towards help for their 
problem gambling.  To expect businesses (who make their money from 
people	gambling)	to	help	customers	who	are	filling	their	company’s	
coffers is ridiculous. The human cost to this growing problem is tragic.”

 “Gambling addiction wrecks lives. My brother in law committed suicide 
after he had lost his house and business without coming clean to his 
family.”

“Please ban the fobt’s. they have destroyed the lives of many people I 
know. I’ve also seen the damage they can do to people I don’t know and 
the mental health issues that can arise from being addicted to them”

“Please make sure gambling companies take responsibility for the costs 
of treating addictions and supporting families adversely affected.”

“Please stop letting people gamble, make it stricter if you cannot get rid 
of it all together as it’s already taken a huge toll on my family due to my 
partner being addicted and spending all of our money. “

“We need tighter controls especially on TV advertising in order to protect 
the younger generation. I have worked as a specialist youth worker for 
the	past	15	years	and	I	have	observed	a	significant	increase	in	young	
people with gambling problems by the age of 17/18 compared to ten 
years	ago.	The	influx	of	gambling	commercials	on	TV	have	contributed		
to young people neglecting the dangers of this vice. It took us a long time 
as a nation to ban tobacco advertising on TV. Let’s not continue to repeat 
the mistakes of the past. Ban gambling advertising now!”



“Thank you Tracey for your work on tightening up the rules regarding 
gambling	machines.	My	fear	is	that	children	may	too	easily	be	influenced	
by them.”

“Betting shops blight so many high streets. Gambling should be tightly 
controlled and not be promoted because it ruins lives. We should offer 
more support to help people who are struggling with gambling addiction.”

“Until better mental health services are available to support those 
with compulsive behaviours, the government needs to hold gambling 
companies to account for their actions.”

“FOBTs have proved to be extremely dangerous for gamblers susceptible 
to addiction. They are available on every high street and shopping parade 
and that is too accessible. They need to be defused by greatly reducing 
the speed that people can lose money.”

“Companies make a lot of money and need to be regulated so that they 
are more socially responsible and are not able to advertise on tv too early 
to protect children. More resources are needed to support those people 
and their families that are affected by any addiction.”

“Please	make	gambling	more	difficult	-	to	protect	those	with	addictive	
natures	who	find	it	difficult/impossible	to	resist	the	‘pull’	of	gambling.	
Reduce advertising, and the amount permitted per bet on the spin 
gambling machines. Raise awareness of the addictive dangers of 
gambling, and provide support to those individuals and families affected 
by gambling.”

“I’m	a	counsellor	for	people	affected	by	problem	gambling	so	I	see	first	
hand	the	devastating	effects	of	such	an	addiction.	It’s	very	difficult	for	
them to avoid gambling opportunities as there are constant reminders 
in our current culture but if high street and online gambling businesses, 
banks, mobile phone providers and credit card companies were required 
to instigate duty of care and ‘stop serving’ those whom they know have 
a problem (it’s very easy to identify), then that would be helpful towards 
creating a community of responsible gambling and protecting the 
vulnerable. “

“I worked for one of the large betting shop chains for many years and 
have seen lives ruined by gamblers chasing a win. By far the most 
insidious form is FOBT as the amounts that can be lost in a short time 
are astronomical! Advertising these abominations just makes them 
attractive to people who may never encounter one if they had to go to 
a casino to use them. Why continue to support something so morally 
bankrupt ? Time to call time on these abominations!!”

“I have been a victims of these fobt machines I have lost everything and 
now in recovery.” 


